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CIRCULAR No. 21/2008-PHA

Subject: Review of poh;cy regarding provision of Broadband Internet connections to
employees in BSNL.

Ref.: |. 2-6/05-PHA dt 20.10.2006 [Circular No. 13/2006-PHA]
. 2-6/05-PHA dt 25.06.2007 [circular No. 12/2007-PHA]
. 2-6/05-PHA dt.31.07.2008 [Circular No. 17/2008-PHA]
v, 2-6/05-PHA dt.11.08.2008 [Circular No. 18/2008-PHA]

Reference is invited to this office above referred circulars vide which policy guidelines
regarding provision of Service/concessional Broadband Internet connections to the employees
in BSNL have been issued. The policy has been review and the following instructions are

hereby issued with the approval of Management Committee in partial modification of the
existing instructions:

a) Select officers of the level of JTO or equivalent and above who are managing
the BSNL websites and web based services, both at Corporate Office and in the
field and other administrative units, may be allowed service broadband
connection of 256 Kbps with unlimited down load at their residences with the
approval of concerned Director of BSNE Board in Corporate Office and with the
personal approval of CGM in the normal channel of submission in case of units
other than corporate office, as the case may be. The necessity of
continuation of the service broadband connection to such officers should be
periodically reviewed and the service broadband connection should be
withdrawn when no more required in the interest of service.

b) The facility of concessional residential broadband connection, which was
hitherto available to the employees residing in BSNL service area, shall also be
allowed to BSNL employees residing in areas other than BSNL service area. The

Y concessional broadband connection in these areas shall be allowed from MTNL

\I\N c under any tariff plan chosen by the individual and the concession will be
WQ restricted to monetary equivalent of the concession available to employees

staying in BSNL service area (presently limited to Rs150/= per month under

Home Plan 250). The procedure as applicable for concessional telephone

connections for serving employees will be followed for settlement of bills of
\SP concessional broadband connections in MTNL service area,

c) All residential service broadband connections in BSNL service area, where finite
usage limit is prescribed, will be provided under Home-250 tariff plan. The
service connections with unlimited usage in BSNL service area will be provided
under Home UL-750 tariff plan. Instructions regarding selection of tariff plans
for service connections in MTNL area working from MTNL net work have already
been issued. The concessional broadband connection in BSNL service area will
continue to be provided under start up plan 250.
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[image: image2.jpg]d) Service broadband connections for the use of BSNL empl,oyees in office and at
residences shall be provided without plan charges, activation charges, charges
- for modem, security deposit, installation charges or any other fixed charges.

No charge shall be made for usage in connection with the business of BSNL to
the extem as per the prescnbed timlts

e) Nc charge shall be made for usage in connection with the business of BSNL to
the extent as per the prescribed limit. Usage beyond permissible free limit
shall be payable by the concerned employee and the connection shall be liable
to be disconnected on non payment of the same.

) 1n case of concessional broadband connections, the concession shall be allowed
only in usage charges and the concerned employee will be required to bear the
cost/rent of the modem, security deposit, activation, installation or any other
charges as applicable to an ordinary subscriber, as at present.

g) Service and other Taxes, if applicable, up to the free usage limit shall be borne
by BSNL and taxes on usage beyond free limit shall be borne by the individual,

both in the case of residential serwce connections as well as concessionat
connections.

h) Broadband connections already working in private capacity may be allowed to
be converted ‘ir\t,o concessional category, if requested by the employee.

i) All service/: concessional broadband connections shall be provided with 256 kbps
speed. As and when the minimum speed is increased, the minimum speed of a
broadband connection available at that time shall apply for all
service/concessional broadband connections. ‘

2. All other provisions of thé policy remain unchanged.

3. These instructions will oomemto force with immediate effect.

' Hindi version of this circular will follow.
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